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No one knows Welbilt® brands 
like we do.
Welbilt TotalCare protects ALL Welbilt brands.� 
With our national network of specialist Welbilt 
trained engineers and nationwide service partners, 
we are dedicated to keeping your equipment 
working.

We understand the busy environment and the 
issues downtime can cause and we are here to help. 
That is why we have our dedicated UK service centre 
operating 7 days a week with subscription packages 
aimed to keep downtime at a minimum and keep 
your equipment fully operational.



Key benefits
•	Cost-effective: Our TotalCare Service Packages are a cost-effective 

solution to keep your equipment running smoothly without incurring 
unexpected repair costs & reducing downtime with our industry 
leading First Time Fix rate.

•	Extended Lifespan: By investing in a TotalCare Service Package, 
you can extend the lifespan of your equipment and maximise its 
performance and efficiency.

•	Priority Service: As a TotalCare Service Package holder, you will 
receive priority service from our Nationwide coverage of engineers, 
ensuring that any equipment issues are addressed quickly and 
efficiently.

•	Comprehensive Coverage: Our TotalCare Service Packages provide 
comprehensive coverage for your equipment, giving you complete 
peace of mind. 

•	Tiered Packages: Three TotalCare Service Package packages available 
to meet your specific needs and budget, allowing you to choose the 
level of coverage that works best for you.

•	Trusted Partner: Choose our TotalCare Service Packages and partner 
with a trusted industry leader in equipment maintenance and 
support.
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We can help you choose the package that best suits your needs

Key
	 Included
	 Not included

Nationwide coverage
Labour included
Call-out charge included
Spare parts included
Priority scheduling
Response within 5 days
Response within 48 Hours –

Response within 24 hours – –

Bank holiday cover – –

Weekend cover – –

Planned maintenance visit – –
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